
From: Remsey, James <James.Remsey@admin.sc.gov>
To: Pisarik, Holly <HollyPisarik@gov.sc.gov>
CC: Haltiwanger, Katherine <KatherineHaltiwanger@gov.sc.gov>

Date: 8/2/2016 4:50:32 PM
Subject: RE: Account Transfer (WFM149330476)

Verizon acknowledged that they transferred the number.  But it may take 24-48 hours to be complete.
 
James A. Remsey
Director, Agency Computing Support Services, Division of Technology Operations
Division of Technology
 
The South Carolina
Department of Administration
1200 Senate St. Columbia, SC 29201
4430 Broad River Rd, Columbia, SC 29210
(803) 734-4511 | (803) 239-8092 mobile
 
Need Support?
(803) 896-0001 | (800) 922-1367 toll free | servicedesk@admin.sc.gov
 
From: Pisarik, Holly 

Sent: Tuesday, August 02, 2016 4:44 PM

To: Remsey, James

Cc: Haltiwanger, Katherine

Subject: Re: Account Transfer (WFM149330476)
 
Effective today?


Sent from my iPhone

On Aug 2, 2016, at 4:20 PM, Remsey, James <James.Remsey@admin.sc.gov> wrote:

Holly,
 
Your number has been transferred.
 
Regards,
 
Jim
 
James A. Remsey
Director, Agency Computing Support Services, Division of Technology Operations
Division of Technology
 
The South Carolina
Department of Administration
1200 Senate St. Columbia, SC 29201
4430 Broad River Rd, Columbia, SC 29210
(803) 734-4511 | (803) 239-8092 mobile
 
Need Support?
(803) 896-0001 | (800) 922-1367 toll free | servicedesk@admin.sc.gov
 
From: GovernmentAccountSupport@VerizonWireless.com
[mailto:GovernmentAccountSupport@VerizonWireless.com] 
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Sent: Tuesday, August 02, 2016 4:19 PM

To: craig@pisariklawfirm.com; Remsey, James

Subject: RE: Account Transfer (WFM149330476)
 
Dear Jim and Craig,
 
We have completed your request to transfer the liability of service.
 
Reference Number: 149330476
 
Mobile Number: 8033226255
New Account Number: 0442102853-00001
New Customer Name: PISARIK LAW FIRM LLC
New Calling Plan: 96331 THE NEW VERIZON PLAN XXL 24GB $110
Effective Date: 08/02/2016 16:13:45
Retained Features:
 
ALB - CARRYOVER DATA

INCLUDE CANADA/MEXICO

4G APPLICATION ACCESS

4G INTERNET ACCESS

4G PROVISIONING $0

BUSY TRANSFER

CALL DELIVERY

CALL FORWARDING

CALL WAITING

CALLER ID

CONFERENCE CALLING

DATA PROVISION ALP

DECLINE EQUIPMENT PROTECTION

DYNAMIC-PRIVATE IP

EMAIL ACCESS PDA $0

EMAIL TRIGGER ALP $0

INCLUDE CANADA/MEXICO

INTL MESSAGES WHILE IN US $0

INTL SERVICES ENABLED LITE

MOBILE HOT SPOT TRIGGER $0

MOBILE HOTSPOT 4G PROVISIONING

NO ANSWER TRANSFER

PICTURE MESSAGE PROVISIONING

RTR FOR CARRYOVER DATA

RTR/UC TRIGGER VP 2.0

SMARTPHONE LINE ACCESS $40

STREAMLINED BILLING - $0

TEXT MESSAGING

TXT MSG W PER MSG CHARGES

VERIZON CLOUD FREE

VERIZON PLAN 2.0 ENTITLEMENT

VISUAL VOICEMAIL SPEC

 
 
 
Your next bill may include partial-month service charges and pro-rated allowances based on the 

mailto:craig@pisariklawfirm.com


effective date of the change.
 
We've simplified your ability to process Transfer of Service requests. In the future, you no longer 
need to send these requests by email or form. Simply contact us at 800-922-0204. When prompted, 
please enter one of your corporate mobile telephone numbers to ensure you are routed properly. 
 
Find out more:
Online Portal Overview 
Online Ordering 
Service Management 
Billing & Reporting 
 
Thank you for choosing Verizon Wireless.

 

Jason Horner

Coordinator

Wireless Business Group
 
 

-------Original Message-------

From: james.remsey@admin.sc.gov
Sent: 08/02/2016 13:44:21 EDT

To: VZW WFM Government Account Support

Cc:

Subject: Account Transfer
Good Afternoon,
 
Attached is the transfer of Billing responsibility for 803-322-6255 from account 601020260-00035.
 
Please let me know if you need more information.
 
Regards,
 
Jim
 
James A. Remsey
Director, Agency Computing Support Services, Division of Technology Operations
Division of Technology
 
The South Carolina
Department of Administration
1200 Senate St. Columbia, SC 29201
4430 Broad River Rd, Columbia, SC 29210
(803) 734-4511 | (803) 239-8092 mobile

https://www.youtube.com/watch?v=yBL8xeY9g8E
https://www.youtube.com/watch?v=SeHiqLcaFu8
https://www.youtube.com/watch?v=hjiZPu3fOnc
https://www.youtube.com/watch?v=RyGAH_gSdrA
mailto:james.remsey@admin.sc.gov


 
Need Support?
(803) 896-0001 | (800) 922-1367 toll free | servicedesk@admin.sc.gov
 
 
Note: Act 121 of 2014 (SC Restructuring Act of 2014) abolished the Budget and Control Board. Effective July 
1, 2015, the Department of Administration has been established. Please update your contact information.
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