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I have been bringing Clemson Nursing students to Gateway House (GH) since 2006. | make it the
last clinical experience for their Psychiatric Nursing course since it m?mm.ﬁ:ma an uplifting
experience of hope. Their entire semester is spent at Patrick B Harris Hospital in
Anderson where they work closely with both acute and chronic inpatients. At Gateway House
students are able to see some of these same patients transformed into “members” with a sense
of purpose and of shared responsibility in a supportive community.

| have heard that with recent changes in Medicaid um<3m=$\m=0nmco:m for mental health, a
program like Gateway House does not meet criteria for: =u___m._u_m .:,mmﬁ_.:m:ﬁm\nqom«mq:m " | have
observed the traditional Boam_ for outpatient treatment in my 40 years. in Psychiatric Nursing
with 25 of that in private practice in Georgia and South Carolina. | have never seen a more
m#mﬂ?m.uqom_‘mg ﬁ:m: m_mﬁmém«\ Io&m.

The power of mm»ms\m,\ _._o:mm is ‘in z._m “intangibles.” It is the * ‘process” that creates an
environment where individual members take pride in their clubhouse and in- their ::.ncm
contributions. It is the * ‘process” that pushes former patients beyond the limiting- .expectations
held by @3__5 u..o<amarm:n_ ~ﬁ_,_m:..n,m_iw.m secondary to their severe mental ilinesses.

Our system for mmm_m:_sm value and for making payment is broken. This m<m$3 is currently
paying for groups that are nothing more than “busy work” such as making _,mumﬁ_ﬁzm crafts,

having a staff member read the local news to patients in mental health centers, or taking
patients to watch _u_mq.mm take off at a local airport. The current system seems c:é____:m to
assign value to time spent in-a clubhouse where members are supported, are given tasks that
are vital and meaningful which use their individual skills and strengths, and are encouraged to
strive for education and employment.

This awareness of being empowered by membership at Gateway House is evident when talking
to any of the members. My students have commented on the positive energy of GH members
compared to what they have seen in local mental health centers. They see it in their faces, hear
it in their voices as they share excitement with students over their apartments, their- weight
loss, their GH jobs, and their friendships.
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Over the past six years | have seen tremendous growth in individual members at Gateway
House. Some have maintained independent jobs for years that would have been unavailable to
them if not for the GH programs and support. Most members maintain their own apartments
and re-hospitalization is minimal. This is value to both the local community and to the state.

Conventional programs tend to foster dependence with the model for treatment being what
professionals do for and to the patients. At Gateway House one of the sayings is, “| don’t come
to the clubhouse to be taken care of. | come to work toward achieving my goals.” This is truly a
program that supports independence and growth. | would encourage anyone to compare
traditional programs to GH, even those claiming to be “clubhouses.”

Any system that fails to assign value to this process of empowerment and mastery is missing
key elements for the promotion of mental health - the ability to feel a sense of belonging, self-
worth, and hope. Intangible? Yes. Its value? Priceless. ,

So, it is not about whether or-not :,_mqm is value at Gateway House. There is exceptional value in
the process, in the program as a whole. Its value cannot, and should not, be divided “piece-
meal” as in the traditional reimbursement system. In ﬁ:m case of this powerful u_.om_.ms there
needs to bea _.mm<m_:m:o: of the qm_B_oc_,mmBm:ﬁ m<mﬂm3

The severe cutbacks of mental :mm_:._ services in this state :m<m _mm state mental :o%:m_m with
empty yet :mmmc_m beds while local hospitals are housing mental patients in emergency rooms,
intensive care units, and even on medical/surgical and oncology floors. This is an abomination
in the m__Onm:o: of E:% that promotes unsafe nozn__co:m for both Bma_nm_ and Bmsﬁm_ :mm:_‘_
_om:msﬁm . _

Please. ao not continue to make the same poor decisions in ﬁ:m area of oc.ﬁmcma Bm:ﬂm_
health treatment reimbursement. It is vital to continue financial support at the highest level
possible for Gateway House which is a program that consistently produces results..

mm_: aral G Warner, MS, PMHCNS-BC
Lecturer/Instructor, Clemson University
Retired 12/11
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I have been bringing Clemson Nursing students to Gateway House (GH) since 2006. | make it the
last clinical experience for their Psychiatric Nursing course since it gives them an uplifting
experience -of hope. Their entire. ‘semester “is mum_‘; at  Patrick B Harris Hospital “in"
>=amao: where they work closely with both acute and chronic _=_umﬁ_m=ﬁm At Gateway House
students are able to see some of these same patients transformed into * Bmgcmqm; <<_.n_‘_ asense
of Uc:uomm mzn_ 9ﬂ shared qmmvozm__u___Q in a mcuuozzm 333::_2

| have heard that with _,mnmsﬁ n:m:mmm in _,\_ma_ama cm<3m:ﬁm\m=0nmﬂ_o=m for mental- :mm:r a
program like Gateway House does not meet criteria for “billable ﬂmmﬁsm:ﬁm\uqomaam.., | :m<m
observed. ﬁ:m traditional 30%_ for oﬁ_um.:m:ﬁ H«mmﬂsm:ﬁ in 3< 40 years in _um<nr_m5n z:_.m_:m
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._.:m _uo<<m_. o* mmﬁms\m< Io:mm _m in ﬂ:m ...sﬁm:m_c_mm It is:the _uanmmm :_mﬁ n_.mmﬁmm m:
environment where _=n__<_a_._m_ Bmacmqm ﬁm_Am u:am in ﬁ:m__‘ n_:c:o=mm m:a 5 ﬁ:m: ::_ncm
,no_#:_ucﬁ_o:m Iitis ﬁ:m process’ * that ucmrmm former vmﬁ_mzﬁm cm<o:g ﬁ:m __B_n_:m mxumnﬁmﬁ_ozm
-held by EB__S u_,o<am_.m‘ m:a H:mBMm?mm mmno:amé to Em__, mm<m3 Bmim_ ___:mmmmm

...

‘Our- system *o_. mmm_ms_:m <m_:m m:a *9. Bm_c:m um<3m:~ is broken, ._.:_m m<ﬂm3 is nc_%mi:\
paying for’ mqo:nm that mqm :oﬁ:_sm ‘more-than \._u=m< work” such as Bm_czm repetitive Qm#m
_:m<_:m a staff member read the local news ‘to patients in mental :mm_ﬂ: centers, or S_A_sm
vmﬁ_m:.m to watch u_m:mm mem ozn at a. _Onm_ m__ﬁo_.ﬁ The current’ m<.Am3 seems c:s:___:m to.
assign value to time m_omzﬁ in a clubhouse where Bchma are mcvno:ma are given tasks that
are vital and Bmms_:m?_ which use their individual skills and strengths, and mB encouraged to
m:._<m for ma:nm:oz and employment,

This awareness of being empowered by membership at Gateway House is evident when talking
to any of the members. My students have 8332;3 on the positive energy of GH members
compared to what they have seen in local mental health centers. They see it in their Enmm. :mm-,
it in their voices -as they share excitement with students over their m_uwnamsﬂm their Em_m_,_ﬁ
_Omm their GH jobs, and their ?m:am:_vm
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Over the past six years | have seen tremendous growth in individual members at Gateway
House. Some have maintained independent jobs for years that would have been unavailable to
them if not for the GH programs and support. Most members maintain their own apartments
and re-hospitalization is minimal. This is value to both the local community and to the state.

Conventional programs tend to foster dependence with the model for treatment being what
professionals do for and to the patients. At Gateway House one of the sayings is, “I don’t come
to the clubhouse to be taken care of. | come to work toward achieving my m0m_m Thisis truly a
program that supports _=n_mumsam=nm and m3<<§ I would encourage anyone to compare.
traditional [programs to GH, even those claiming to be “clubhouses.”

Any system that fails to assign value t6 this process of m3_u0<<_m_.3m2 and mastery is missing
_6< elements for the promotion of mental health — the mc___s\ to feel a sense of cm_osm_smh mm_?
worth, m:a :oum _sﬂm:m_zmu <mm Its value? _u_._nm_mmm 'y

- So, itis not mco_: s}mﬁ:mq oq not H:mqm is <m_cm at mmﬁm2m< House. There is exceptional <m_cm in
" the process, in the program as a <<:o_m ts value nmssoﬁ and m_,.oc_a not, be divided _.u_mnml
meal” as in ﬁ:m traditional qm_a_uc_.mmBmE system. In. ﬁ:m case o_‘. this. uoém:n:_ v_,om..ma ﬁ:m_.m
. .:mmnm to: cmm 8m<m_cm~_o= o?:m _.m__,:c:qmmam_.; m<mﬁm3, e I ,

A "u._._..m mm<m_.m ncﬁwmn_a 9ﬂ Emzﬁm_ :mm_.ﬁ: services 5 ﬁ:_m mﬁmﬂm :m<m _mm state Bm:ﬂm_ :omu:m_m E_ﬁ: __
__.m32< <m_” ﬁmm_o_m _umam <<:__m _onm_ :o%_ﬁm_m are :o:m_:m szﬂm_ _omzm:ﬁm in mSmﬁm:Q rooms,
- _____:ﬂmzm_<m care cz_ﬁm and even on an__nm_\mc_.m_nm_ and o:no_om< dﬂ_oo-.m. d:m is an mcoa_:m:o: .
in‘the. m__onm:os o* ?:nm ﬂ:mﬁ vqo:_oﬁmm ::mm*m no:a;_osm .noq coﬁ: Bma_nm_ m:a Bm:ﬁm_ :mm_z.._

, _,._um:mzﬁm IR S A S
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o _u_mmmm n.o not no:ﬂ_:cm to Bmwm .%m same uoo« n_mn_m_oa in .ﬁ:m m_‘mm 9ﬂ o:ﬁcmﬂ_msﬁ Bmim_._,.
e ”_..mm_ﬂ: ﬁmm.ﬁsm:ﬂ _,m_BU:..mmBmR Itis vital to- continue’ *_:m:n_m_ m_.__ouo: ‘at the. :_msmmﬁ level

X uomm&_m .noﬂ mmﬁmém,\ House E:_nr is a E.omqma ﬁ:mﬁ nozm_mnm:ﬁ_,\ _u—.oQ:nmm _.mmc_ﬁm

K

_.mnﬁ:_,mq\_smd.cnﬁo_a n_mamo: c:_<m_‘m_ﬁ<
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January 17, 2012

Ms. Barbara J.G. Wamer, MS, PMHCNS-BC
Clemson University School of Nursing

College of Health, Education & Human Development
Robert Cook Edwards Hall

Post Office Box 340742

Clemson, South Carolina 29634-0743

Dear Ms. Warner:

Thank you for your letter concerning the Gateway House program and outpatient mental health
treatment for adults. We appreciate the support you expressed for Gateway House and we share
your concern regarding the continued availability of quality outpatient services for Medicaid
beneficiaries with mental health needs.

The South Carolina Department of Health and Human Service (SCDHHS) received approval from
the Centers for Medicare and Medicaid Service {CMS) for a State Plan Amendment (SPA) for
Rehabilitative Behavioral Health Services (RBHS) effective July 1, 2010. In order to be reimbursed
by Medicaid, all services must be determined medically riecessary and must be rendered in
compliance with Medicaid policy and procedure, as specified in the RBHS Policy Manual.

As a result of the implementation of RBHS SPA, Medicaid reimbursement for outpatient mental
health services is no longer available for “bundled services” or day treatment programs. Compliance
with the SPA requires that reimbursement for RBHS may only be claimed for a discrete treatment
service(s) rendered by a qualified professional or paraprofessional, as specified in the SPA. The fee
schedule is based on the education and credentials of the staff rendering the service, ie.,
psychiatrist, psychologist, etc. CMS also requires that the rendering provider be enrolied directly sar
the Medicaid program to claim Medicaid reimbursement.

In an effort to continue the availability of specialized support services for adults such as those
offered by Gateway House, this provider along with other similar private organizations with programs
serving adults across the state was directly enrolled with the South Carolina Medicaid Program
effective July 1, 2010. This allows these programs to claim Medicaid reimbursement for the discrete
treatment or support service rendered in compliance with the RBHS SPA.

We have also facilitated discussions between the South Carolina Department of Mental Heaith and
these clubhouse providers in an effort to problem solve and seek solutions to some of the challenges
and issues that have arisen. SCDHHS is committed to continue these ongoing discussions as we.
attempt to support a variety of individual treatment options in the least restrictive setting possible.
We will continue to promote and empower beneficiaries to choose and direct their own treatment.

We appreciate your continued support of the Medicaid program.

Sincerely,

Sam Waldrep
Deputy Director

SWhhcj

Office of Long Temm Care and Behavioral Health Service
P. O. Box 8206 e Columbia, South Carolina 29202-8206
(803) 898-2502 e Fax (803) 898-8235
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Brenda James - Log 236

From: Teeshla Curtis

To: Brenda James

Date: 01/13/2012 1:29 PM
Subject: Log 236

Brenda,
Sam is reviewing the response for Log 236. We will have a formal letter next week.

Teeshla
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