
From: Derrick, Barbara <Barbara.Derrick@dss.sc.gov>
To: Lawson, Ricric.lawson@dss.sc.gov

Alford, Susansusan.alford@dss.sc.gov
Pisarik, HollyHollyPisarik@gov.sc.gov
Encarnacion, JoseJose.Encarnacion@dss.sc.gov

CC: Gillum, AmberAmber.Gillum@dss.sc.gov
Verenes, RobinRobin.Verenes@dss.sc.gov
Meacham, JoanJoan.Meacham@dss.sc.gov

Date: 7/4/2016 2:38:36 PM
Subject: 7/4 2 pm Restoration Status

1st restore still running slowly.
 

2nd restore failed and they are working out issues and will restart shortly. DOA is asking vendor to 
hire someone locally to come in to help out in addition to code red team on call. 
 

Jose's meeting with program staff went well. They will have all June data loaded by morning and are 
testing work-around. Will need to meet in morning to discuss rolling it out and getting applications 
back online.
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