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Your employees may be contacted to validate eligibility for discounts. View Online

IMPORTANT INFORMATION FOR YOUR BUSINESS

As part of your company's agreement with Verizon, your employees may be receiving monthly 
discounts on their personal wireless service. We periodically request subscribers receiving employee 
discounts to validate they are still eligible for a discount.

We wanted to inform you that we will be contacting subscribers receiving a discount based on their 
employment with your company. This is a process we are applying to all our business customers, it 
does not focus just on your company or employees. We will contact these subscribers and provide 
them with detailed instructions on how to use our Verizon Discount Portal to confirm their employment 
eligibility for their discount. This portal has all the information they need to validate their current
employment or affiliation, or get help with the validation process if needed. Anyone no longer eligible 
to receive the discount under your company's agreement should nonetheless visit the 
Verizon Discount Portal as they may be able to take advantage of a loyalty discount of up to 8% every 
month.

This is a notification only. No action is required at this time. If you have any questions or your 
employees need assistance with the process, please call the Verizon Wireless Employment Validation 
Center directly at 1.800.890.8007 or go to Discounts and Employment Validation FAQs.
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